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A  J O U R N E Y  T H R O U G H             

S O U T H E R N  I N D I A  

W I T H  C A R O L I N E  &  P E T E R  S T A N L E Y   

3  –  1 8  F E B R U A R Y  2 0 2 0                                       

E X T E N S I O N  M A R A R I  B E A C H                      

1 7  –  2 0  F E B R U A R Y  2 0 2 0  

C O N T A C T  Shefali D’Costa Pednekar – Escorted Tours Consultant 

D I R E C T  L I N E  020 7386 4697 

T E L E P H O N E  020 7386 4620 

E M A I L  shefali@theultimatetravelcompany.co.uk  

 

C A R O L I N E  A N D  P E T E R  S T A N L E Y  

Caroline and Peter are avid travellers with a love of Asia. For the last ten years they have taken tours to India, 

Bhutan, Indochina and Burma and in early 2011 they added Argentina to their list of countries to visit. They 

like to feel that their tours are in reality ‘roving house parties’ 

Q U A L I T Y  O F  S E R V I C E  

We like to think that our success has been built on a simple formula - to deliver a high standard of service 

before, during and after each holiday, a duty of care and commitment to you, and value for money. We aim 

to be totally flexible in our approach, as this allows us to create the holiday that you want and one that is 

easy and enjoyable to plan. 

However, if you feel that there are areas in which we could improve our service to you, please do not hesitate 

to contact either our Managing Director Nick Van Gruisen, or Executive Director Rowan Paterson, on 

020 7386 4646.  You can also email them: 

 

nick@theultimatetravelcompany.co.uk 

rowan@theultimatetravelcompany.co.uk 
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D E T A I L E D  I T I N E R A R Y  

This delightful tour offers a fascinating introduction to Southern India, capturing the very essence of the 

region. It combines culture and tradition with ancient temples, the ever-present colonial history and 

architecture, and magnificent scenery. 

 

We begin in Tamil Nadu and the city of Chennai (Madras), birthplace of the East India Company in 1639, 

before exploring the ancient shrines of Mahabalipuram. Moving south we explore the French colonial 

architecture and famous Ashram in Pondicherry, before journeying inland to Tanjore with its superb 

Brihadeshvera Temple and Nayak Palace museum, housing the finest treasures from the ‘Golden Age’ of 
Tamil history. After visiting the elaborate Chettinad merchant houses at Karaikudi, we continue to Madurai 

with its imposing temples, palaces and vibrant flower market. 

 

Entering Kerala, we visit a spice garden and cardamom plantation at Thekkady and continue to the port of 

Cochin, famed for its magnificent fort, Chinese fishing nets, Jewish Quarter and Dutch Palace. Our 

remarkable journey ends with a cruise aboard a traditional rice barge on the picturesque waterways of the 

‘backwaters’. 
 

There is the option to extend our stay with two days of relaxation at the charming Marari Beach Resort in 

Maraikulam, on the shores of the Arabian Sea. 

 

   

                                                              Kapaleeshwar Temple, Chennai                    Cathedral of San Thome, Chennai 

DAY 1: MONDAY, 3 FEBRUARY  LONDON / DUBAI 

Suggested flights (not included in the cost of the tour) Emirates EK2 departing London Heathrow at 13.40 

hrs. 
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DAY 2: TUESDAY, 4 FEBRUARY  DUBAI / CHENNAI 

Arrive in Dubai at 00.40 hrs and connect to EK544 departing Dubai at 02.50 hrs arriving Chennai at 08.15 hrs. 

Transfer to the historic Taj Connemara Hotel, the city’s only heritage hotel dating from 1854 and carefully 

restored with modern amenities, where two nights are spent. 

Lunch under own arrangements. Remainder of the afternoon at leisure. Optional visit to the National 

Museum with its outstanding collection of bronze statues. Welcome dinner at the hotel. 

DAY 3: WEDNESDAY, 5 FEBRUARY  CHENNAI 

Morning city tour of Chennai (formerly Madras) which is the capital of Tamil Nadu, a major port and an 

important commercial centre. It was here that the East India Company was established in 1639 and its 

colonial past has left a legacy of elegant buildings, gardens and a broad esplanade along the shore. The 

most renowned part of the city is The Fort which originally dates from the 1640s. Visit the Cathedral of San 

Thome and Kapaleeshwar Temple at Mylapore. 

 

Lunch at a local restaurant. Remainder of the afternoon at leisure. Dinner at the hotel.  

 

   
                                                     Shore Temple, Mahabalipuram                            Immaculate Conception Cathedral, Pondicherry 

DAY 4: THURSDAY, 6 FEBRUARY  CHENNAI / MAHABALIPURAM / PONDICHERRY 

Morning departure (with luggage) to Mahabalipuram, once the second city and port of the Pallavas and now 

a village set against the backdrop of fabulous rock-cut temples, friezes and shore temples. Here see the Five 

Rathas – each a single block of stone carved in the shape of miniature temples, the 28-metre long frieze cut 

into a flat granite rock face, the mandapans (temple porches) cut into the rock across the hillside with their 

bold sculptures inside, and the sole surviving shore temple built by Rajasimha in the early 8th century, now 

jutting into the ocean. Also see a gigantic bas-relief depicting the myth of how the Ganges came to earth. 

 

Lunch at a Shanthnam sea food restaurant. Drive south to Pondicherry perhaps best known as the capital 

of French India and the site of numerous battles between the French and the British before finally attaining 
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independence in 1954. Today the city retains a strong French colonial influence, with its streets laid out in a 

grid system, wide seaside boulevard, elegant official buildings and pastel coloured villas with shady 

courtyards. Check into the beautifully restored colonial mansion, the Palais de Mahe Hotel, situated in the 

heart of the historic French Quarter, where two nights are spent. Remainer of the afternoon at leisure to 

enjoy the hotel’s facilities including a swimming pool and Ayurvedic spa. Dinner at the hotel.  

DAY 5: FRIDAY, 7 FEBRUARY   PONDICHERRY  

Full day tour of Pondicherry including a rickshaw ride including the French Quarter with its elegant leafy 

avenues and chic boutiques and cafes as well as the Tamil Quarter with its colourful Grand Bazaar and 

Hindu temples. Walking tour of the old French Quarter including the old colonial villas and the 300-year-old 

Catholic Church of the Immaculate Conception. 

 

Lunch at Villa Shanti restaurant. Time permitting visit Auroville (City of Dawn) Ashram, an experiment in 

human unity that was set up in 1968 as a tribute to Sri Aurobido. Sri Aurobido Ghosh was an early 20th 

century revolutionary and philosopher who struggled for freedom from British colonial power. The Ashram 

was set up to put into practice his ideals of a peaceful community. Dinner on the terrace at Hotel Maison 

Perumal. 

 

     

                               Nageshwara Temple, Kumbakonam                                            Chola Temple, Chidambaram 

DAY 6: SATURDAY, 8 FEBRUARY PONDICHERRY / CHIDAMBARAM / KUMBAKONAM / 

TANJORE 

Morning departure (with luggage) to Chidambaram to visit Nataraja Shiva Temple. Built in the 10th century 

this Hindu temple is dedicated to Lord Shiva, the lord of dance. Visit Gangaikondacholapuram Rural Temple. 

Visit the imperial Chola Temple. 

 

Thali lunch at Indeco Swamimalai restaurant. Continue to Kumbakonam. Visit Kumbeshwara Temple, in 

the heart of the city, which has soaring gopurams and houses a linga sacred to Hindus. Continue to 

Nageshwara Temple, possibly the oldest temple, which has a shrine to the sun god in which the rays of the 

sun fall directly on the linga on certain days of the year. Also visit Sarangapani Temple with its main chariot-

shaped shrine, and handsomely detailed wheels, drawn by elephants and horses. Continue to Tanjore and 
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check into the boutique Svatma Hotel a restored colonial home of a British trader, where two nights are 

spent. Dinner at the hotel.  

DAY 7: SUNDAY, 9 FEBRUARY  TANJORE 

Morning visit to Brihadishvara Temple, the grandest architectural achievement of the Chola era, which was 

erected in about 1010 by Rajaraja I, who personally donated the gilded pot finial at the summit of the tower. 

Visit the Royal Museum which has a small collection of royal memorabilia.  

 

Lunch at Gnanam restaurant. Visit the Nayaka Palace which stands surrounded by walls in the middle of 

the Old City. The royal complex was founded by Shevappa Nayaka but was enlarged and altered many times. 

Admire the fine bronzes and depictions of Shiva which predominate in early Chola art. Continue to the local 

artist studios and the city walls as well as the lost wax bronze city workshop where we will see bronze statues 

still being made with the traditional ‘lost wax method’ used over a thousand years ago in the Chola Dynasty. 
Dinner at the hotel. 

 

   

                                     Brihadishvara Temple, Tanjore            Sri Ranganathaswamy Temple, Trichy 

DAY 8: MONDAY, 10 FEBRUARY  TANJORE / TRICHY / KARAIKUDI 

Morning departure (with luggage) to Trichy. Visit the Rock Fort a historic fort and temple complex built on 

an ancient 273-foot high rock with two Hindu temples inside. Visit Sri Ranganathaswamy Temple at 

Srirangam, a Hindu temple dedicated to Ranganath, a reclining form of Vishnu, and one of the most 

illustrious temples in Southern India. 

 

Lunch at Sangam Hotel in Trichy. Continue to Karaikudi in Chettinad and check into The Bangala Hotel, a 

family-run Heritage Hotel renowned for its authentic Chettinad cuisine, where two nights are spent. Evening 

at leisure. Dinner at the hotel. 
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DAY 9: TUESDAY, 11 FEBRUARY  KARAIKUDI 

Morning visit to the villages of Chettinad, an area where the wealthy 17th-century Chettiar merchants built 

mansions distinguished for their refined simplicity, quality materials and richly carved doorways. 

 

Lunch at the hotel. Afternoon at leisure. Enjoy a Bangala cooking demonstration followed by dinner at the 

hotel. 

 

   

                                                                    Meenakshi temple Madurai                                       Tirumal Nayak Palace, Madurai 

DAY 10: WEDNESDAY, 12 FEBRUARY  KARAIKUDI / MADURAI 

Morning departure (with luggage) to Madurai and check into the Courtyard by Marriot Madurai Hotel, a 

sophisticated modern hotel with a state of the art lobby and gracefully designed rooms, where two nights 

are spent. 

 

Lunch at the hotel. Explore Madurai, dating from the 6th century BC, Madurai is one of the most important 

cities in South India, and was a thriving independent centre before being ruled by the Cholas and then the 

Nayaks, whose buildings form the main architectural and temple highlights of the city. Visit the vast 

Meenakshi temple, alive with pilgrims, flower sellers and even a temple elephant. Its highly decorated 

gopurams, or temple towers, rise above the surrounding cityscape and dominate the skyline, and its interior 

includes the impressive thousand-pillar hall. Also visit the Tirumal Nayak’s Palace, the palace was built in 

the 17th century in an Indo-Mughal style and its museum contains many fine examples of Tamil art in 

addition to providing an historical perspective of Madurai. Dinner at the hotel.  

DAY 11: THURSDAY 13 FEBRUARY  MADURAI 

Morning visit the flower market followed by a visit to a dance school. 

 

Lunch at Shalom House. Visit the Thiruparankundram Murugan Temple, a Hindu temple and one of the Six 

Abodes of Murugan, located at Tirupparankunram. The temple is built into the side of a rock and is believed 

to have been built by the Pandyas during the 6th century. Dinner at the hotel.  
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 DAY 12: FRIDAY, 14 FEBRUARY  MADURAI / THEKKADY 

Morning departure (with luggage) to the pristine cardamom hills of Kerala and check into Spice Village 

where one night is spent. Located just a stone's throw from the game reserve and comprised of individual 

cottages set in a landscaped spice garden, the hotel’s facilities include an excellent restaurant, a swimming 

pool and Ayurvedic treatments on request. 

 

Lunch at the hotel followed by a visit to a spice garden and cardamom plantation with an optional boat ride. 

Dinner at the hotel. 

DAY 13: SATURDAY, 15 FEBRUARY  THEKKADY / KERALA BACKWATER / COCHIN 

Morning departure (with luggage) to Alleppey for a day cruise on the backwaters on a traditional houseboat 

along the magical backwaters, a network of lakes, rivers and narrow palm-fringed canals. During the journey 

watch life go by on the water’s edge and see the many small boats ferrying goods and people. The local 
economy is reliant upon the coconut and its many derivative products, which can be seen amongst the 

goods being transported on the canals. 

Lunch on boat. Disembark after lunch. Drive to Cochin and check into Taj Malabar Hotel where two nights 

are spent. Situated on Willingdon Island with a magnificent view of Cochin harbour, the hotel combines old-

world elegance with modern day convenience with varied restaurants and a fantastic swimming pool. Dinner 

at the hotel. 

  

                                                                Chinese fishing nets, Cochin            Jew Town, Cochin 

DAY 14: SUNDAY, 16 FEBRUARY  COCHIN 

Morning visit the 16th century ‘Dutch Palace’, which was actually built by the Portuguese but given to the 
Raja of Cochin and later restored by the Dutch, hence the name. It is set in walled gardens and has exquisite 

interiors with Hindu wall-paintings and teak carvings. Visit the Jewish Quarter with its striped warehouses, 

shuttered houses and fine synagogue, which originally dates from 1567 although later rebuilt. The interior 

has Chinese willow-pattern floor tiles, Belgian chandeliers and gold crowns gifted over the centuries. Visit 

the 16th century church of St. Francis and the ubiquitous Chinese fishing nets which were first erected 
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between 1350 and 1450. Made of Teak and Bamboo poles they resemble sculptures but are in fact working 

nets. 

Lunch at a local restaurant. Enjoy a sunset cruise. Farewell dinner at the hotel.  

DAY 15: MONDAY, 17 FEBRUARY  COCHIN / DUBAI / LONDON 

Breakfast at the hotel. Transfer to Cochin airport. Suggested flights (not included) Emirates EK531 departing 

Cochin at 09.20 hrs arriving Dubai at 11.50 hrs. Connect to Emirates flight EK3 departing Dubai at 14.30 

arriving London Heathrow at 18.20 hrs. 
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O P T I O N A L  E X T E N S I O N  

DAY 15: MONDAY, 17 FEBRUARY  COCHIN / MARAIKULAM 

Morning departure (with luggage) to Mararikilam and check into the Marari Beach Resort where three nights 

are spent. Built on 30 acres of coconut palm groves, this tranquil resort echoes the dwellings of the local 

fishermen in style and character. The simple but luxurious accommodation consists of a palm thatched roof 

(slightly modernised for your comfort) with traditional décor and furnishings. It is the perfect place to unwind 

and relax, whether it is lying on the perfect stretch of ochre sanded beach or having a treatment in the 

ayurvedic yoga and meditation centre.  

Lunch and dinner under own arrangements.  

     

                                                                           Beach, Mararikulam                            Marari Beach Resort, Maraikulam 

DAY 16: TUESDAY, 18 FEBRUARY  MARARIKULAM  

Optional early morning visit to the fish market. Breakfast at the hotel. Day at leisure with optional activities 

offered by the hotel. 

Lunch and dinner under own arrangements. 

DAY 17: WEDNESDAY, 19 FEBRUARY  MARARIKULAM 

Breakfast at the hotel. Day at leisure with optional activities offered by the hotel. Lunch and dinner under 

own arrangements. 
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DAY 18: THURSDAY, 20 FEBRUARY  MARARIKULAM / COCHIN / DUBAI / LONDON 

Breakfast at the hotel. Transfer to Cochin airport. Suggested flights (not included) Emirates EK531 departing 

Cochin at 09.20 hrs arriving Dubai at 11.50 hrs. Connect to Emirates flight EK3 departing Dubai at 14.30 

arriving London Heathrow at 18.20 hrs. 
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T O U R  P R I C E  

M A I N  T O U R  C O S T  £ 4 5 9 5  P E R  P E R S O N  

Single Supplement £1385 per person 

E X T E N S I O N  C O S T  £ 8 6 5  P E R  P E R S O N  

Single Supplement £490 per person 

Please note we have not included the cost of the flights in the tour price. Please contact us for prices should 

you wish to book them through us. 

 

M A I N  T O U R  P R I C E  I N C L U D E S  

• accommodation throughout as shown in the itinerary 

• breakfast daily; 12 lunches; 13 dinners 

• all entrance fees, visits and excursions as per the itinerary 

• all transportation as detailed in the itinerary 

• local English-speaking guide/s 

• gratuities to driver/s; gratuities to guide/s; gratuities in restaurants; porterage  

• the services of your tour leaders throughout  

M A I N  T O U R  P R I C E  E X C L U D E S  

• international flights 

• travel insurance 

• items of personal expenditure (e.g. telephone calls / laundry etc.)  

• visa fees 

• government levies or taxes introduced after costing and publication of this programme on 18/04/19 

E X T E N S I O N  P R I C E  I N C L U D E S  

• accommodation throughout as shown in the itinerary 

• breakfast daily. 

• all entrance fees, visits and excursions as per the itinerary 

• all transportation as detailed in the itinerary 

• local English-speaking guide/s 
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E X T E N S I O N  P R I C E  E X C L U D E S  

• travel insurance 

• items of personal expenditure (e.g. telephone calls / laundry etc.)  

• the services of your tour leaders throughout  

• gratuities to driver/s; gratuities to guide/s; gratuities in restaurants; porterage  

• government levies or taxes introduced after costing and publication of this programme on 18/04/19  

A I R L I N E  T I C K E T S  

As a tour operator we have access to special airfares. While these offer good value, they do carry certain 

restrictions applied by the airline. Please ask us for details. 

Note:  If you are thinking about using air miles to upgrade to a premium cabin on the flights, please check 

with us first as fare restrictions might not permit this. 

A I R L I N E  S E A T I N G  

The rules governing the pre-booking of seats vary from airline to airline. Some allow us to pre-book seats 

immediately and without charge, some only once the tickets are issued but with charge, and others only 

when you check in either on line or at the airport. 

We will clarify the rules for your specific carrier(s) with our confirmation documents. In the event that seating 

cannot be arranged until tickets are issued (normally six weeks prior to departure) and you prefer not to 

wait, we can issue your tickets earlier provided you are happy to pay in advance for the flight costs in addition 

to the required deposit for the holiday. 

However, please be mindful that the majority of our discounted fare tickets, once issued, are non-refundable 

and will attract fees should you wish to make any date changes.  Nor will you be allowed to change the 

actual flight routing. 

P E A C E  O F  M I N D  

You will probably be aware of the difficulties many travellers faced with obtaining refunds when their 

holidays were disrupted or cancelled as a result of such events as ash cloud, strike, snow and political 

unrest. By booking both your flights and land arrangements with us, not only are you guaranteed the peace 

of mind that comes with full financial protection but also all the round the clock assistance we are able to 

offer, should the need arise. 

C H A N G E S  T O  T H E  I T I N E R A R Y  

Please note, that certain elements of this itinerary, and/or the order of events, may well be subject to 

alteration due to circumstances beyond our control 



 

Escorted Tour 

A journey through Southern India with Caroline & Peter 

Stanley 
 

 

Contact Shefali DCosta Pednekar – Escorted Tours Consultant 

Direct Line 020 7386 4697 

Telephone 020 7386 4620 

Email shefali@theultimatetravelcompany.co.uk 15      

 

F I T N E S S  T O  T R A V E L  

Whilst we do not impose any age limitations on joining a tour, participants must be reasonably fit. The very 

nature of the sightseeing involved in our tours (and the difficulties of direct access by coach in various 

places) means that a considerable amount of walking and standing is unavoidable on almost all tours. We 

regret that our tours are not suitable for people who have difficulty in walking, may require wheelchair 

assistance at any time, or are unable to keep pace with the group. If you are in any doubt as to the suitability 

of a tour, please make this known to us before you book and we will advise you accordingly. The Ultimate 

Travel Company reserves the right to decline a reservation without necessarily giving a reason. Your tour 

leader may also refuse to take participants on particular excursions if they feel that the rest of the group will 

be held up. 

A C C O M M O D A T I O N  

Hotels are chosen on the basis of category, character and location. The majority will be at least 4 star, 

otherwise the best available. The projected size of the group will often rule out the use of luxury boutique 

hotels. Sometimes the style of hotel will mean that not all rooms are of the same size or have the same 

outlook.  

H E A L T H  R E Q U I R E M E N T S  

No vaccinations are required for entry into India however if you have travelled within a yellow fever infected 

area during the previous six days prior to arrival you will require proof of inoculation. The following 

inoculations are recommended: Typhoid, Hepatitis A and B, Diphtheria, Tetanus and Polio. Malaria is 

present throughout most of India so anti-malaria prophylactics are advised.   

Please check recommended practice with your GP, practice nurse or travel health clinic. 

P A S S P O R T  A N D  V I S A  I N F O R M A T I O N  

British Nationals require a visa for India. This can be obtained through the new online e-Tourist Visa service 

(currently the easiest and cheapest option), through CIBT (our recommended visa service provider) or 

directly through one of the Indian Visa Application Centres located throughout the UK. 

Passengers should hold a full passport, which should be valid for six months after you return to the UK and 

should also have at least three empty pages for the visa.  Nationals of other countries should consult their 

local Indian Embassy.  

F C O  A D V I C E  

We recommend that you periodically review the travel advice issued by the Foreign & Commonwealth Office, 

which relates to all aspects of your destination, at www.gov.uk/knowbeforeyougo. 

http://www.gov.uk/knowbeforeyougo
http://www.gov.uk/knowbeforeyougo
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W H Y  C H O O S E  U S ?  

We have been organising bespoke, tailor-made holidays and escorted group tours around the world since 

the early 1990s. The opportunity that we identified then was for a travel company with the knowledge and 

enthusiasm of a smaller specialist, but with the range and buying power of a much larger organisation, and 

we like to think that we have maintained this balance over the years. 

More importantly, we try to be an easy and friendly company to deal with, and because most of us have had 

the good fortune to work abroad, we are able to approach travel in a sensitive and intelligent way. 

W H A T  W E  O F F E R ?  

First-hand knowledge and personal service is at the core of what we offer. Our consultants travel to all the 

destinations that we feature on a very regular basis, so that the advice you receive is accurate and up-to-

date. They will also look after you from the outset and assume full responsibility for ensuring that your travel 

plans are designed and delivered as requested. 

Planning a holiday should be an enjoyable and effortless experience, and we will do all that we can to ensure 

that this is the case. 

O U R  R E P U T A T I O N  

We have grown largely through personal recommendation and repeat business, and so we treat our 

reputation with care. The directors and owners of the company, led by Nick Van Gruisen, are very much 

‘hands on’ so immediate decisions can be taken to ensure the standard of service that our clients have come 

to expect is maintained. 

L O C A L  R E P R E S E N T A T I O N  

Equally crucial is the quality of our local associates and suppliers. It is they who look after you on holiday 

and it is their guides, vehicles and general support service that will determine your enjoyment of it. We 

therefore take great care to ensure that our ground handlers have the requisite expertise, efficiency and 

creativity, and also the ability to deal sensitively and swiftly with any situation that might arise. The fact that 

we have worked together for many years and know each other well is a further bonus. 

R E S P O N S I B L E  T R A V E L  

As a company with a passion for travel, we understand the vital support that tourism can provide to 

communities and fragile habitats throughout the world. At the same time, we are aware that tourism can 

have a negative impact and are committed to doing what we can to minimise this risk. 
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In 2007, an independent body completed an Environmental Audit on all aspects of The Ultimate Travel 

Company. This covered not only our own practices but those of our worldwide suppliers, thereby ensuring 

that we all met the necessary environmental and employment criteria. 

The audit also measured the carbon footprint produced by our London office and by our international travel, 

and we now offset this with an annual donation to Social Change and Development, a small but dynamic 

tree planting initiative in India. 

Further initiatives include a ‘charity donation’ scheme, whereby we ask clients for a voluntary contribution 
of £10 which we then match. As a result of this initiative, a handful of small overseas charities, and the 

healthcare, environmental and educational projects that they run, now share an annual donation of more 

than $100,000. 

If you want further details of these initiatives, please ring Nick Van Gruisen on 02073864646. 

E X T R A  V A L U E  

It can be difficult at times to recognise the extra value promised by travel companies. Generally speaking, 

we all offer the same flight, the same hotel, the same excursion, the same excursion, the same sunset, and 

at similar prices….indeed in many ways, the same holiday experience! 

Here, at The Ultimate Travel Company, we strive to go further. While we believe that the diversity of 

destination, intimate product knowledge and personal service we offer already sets us apart, we supply all 

our clients with detailed information on all aspects of their forthcoming journey, a 10% discount voucher at 

Daunt Books (described by The Daily Telegraph as ‘the most beautiful bookshop in London – designed for 

travellers who like reading’) and a welcome home ‘surprise’. 

Honeymooners can also look forward to a wedding gift on arrival at their chosen destination.  

Moreover, we continually monitor your movements while you are away so that we can offer any assistance 

that might be required, effectively and without delay. And if genuine problems do arise as a result of any 

error on our part (few as these may be!), we will not shy away from our own responsibilities and our 

commitment to you. 


