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C H I L E                                         

W I T H  H U G H I E  A R B U T H N O T T             
1 9  F E B U R A R Y  –  1  M A R C H  2 0 2 0  

C O N T A C T  Emily Pontifex – Escorted Tours Manager 

D I R E C T  L I N E  020 7386 4664 

T E L E P H O N E  020 7386 4620 

E M A I L  emily@theultimatetravelcompany.co.uk  

H U G H I E  A R B U T H N O T T  

Hughie studied Spanish at the University of Leeds, taking great interest in the Moorish history of Spain, the 

Spanish civil war, Spain and its integration with Europe as well as contemporary Latin American issues.  He 

spent a year living in Chile and travelled extensively around South America. In 2006 he joined the Army and 

Commissioned into the 9th/12th Royal Lancers serving in Germany, Canada, Cyprus, Kuwait and Iraq. 

Q U A L I T Y  O F  S E R V I C E  

We like to think that our success has been built on a simple formula – to deliver a high standard of service 

before, during and after each holiday, a duty of care and commitment to you, and value for money. We aim 

to be totally flexible in our approach, as this allows us to create the holiday that you want and one that is 

easy and enjoyable to plan. 

However, if you feel that there are areas in which we could improve our service to you, please do not hesitate 

to contact either our Managing Director Nick Van Gruisen, or Executive Director Rowan Paterson, on 

020 7386 4646.  You can also email them: 

 

nick@theultimatetravelcompany.co.uk / rowan@theultimatetravelcompany.co.uk 

mailto:nick@theultimatetravelcompany.co.uk
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D E T A I L E D  I T I N E R A R Y  

Chile, diverse and dramatic, 2600 miles top to bottom from the Atacama Desert in the North, through the 

central wine valleys, to Torres del Paine and the ice fields of the South. We cannot explore it all in ten days 

so we have created a holiday during which you see some of the highlights as well as explore lesser known 

areas, picking up a flavour of true Chile. There is some walking and riding for those inclined with 

opportunities for fishing and, for the more adventurous, rafting and glacier hiking. The holiday is a little bit 

of all that we love, centred around delicious food, exceptional wines, good humour and in great comfort. 

SANTIAGO – Where  your journey through Chile begins, staying in the fashionable suburb of Las Condes.  

Outstanding cuisine and vibrant nightlife, we have found some hidden gems for the start and end of the 

holiday. 

COLCHAGUA VALLEY – The heart of wine country is just 2 hours south of Santiago within the shadow of 

the Andes.  We arrive in time for tea and a swim at this enchanting house which has beautiful gardens set 

within the grounds of a family run vineyard.  2 nights. 

CURICO VALLEY – Concentrating on Chilean and Latin American cuisine with one of Chile's top chefs, relax 

in tranquillity by the pool surrounded by trees laden with fruit.  There is also riding, walking and cycling. 2 

nights. 

NORTHERN PATAGONIA – Northern Patagonia is a fabulous area of Chile, we have a diverse programme 

planned, walking, riding and days away marvelling at this magnificent scenery whilst drifting down the 

Baker River.  You can choose to do as much or a little as you like.  The lodge is surrounded by lakes and 

glaciers seemingly and literally miles away from the rigour of modern life.  4 nights. 

   
       La Moneda, Santiago     Viña La Playa Winery and Hotel, Colchagua Valley 
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DAY 1: WEDNESDAY, 19 FEBRUARY  SANTIAGO 

Arrive in Santiago and picked up by Hughie. Lunch in a restaurant in the heart of Las Condes. Afternoon at 

leisure with an option to visit Pueblo Los Dominicos. Dinner in a super restaurant, hugely popular with local 

Chileans. 

DAY 2: THURSDAY, 20 FEBRUARY  SANTIAGO / COLCHAGUA VALLEY 

After breakfast we start our explorations of Santiago including La Moneda, the Presidential Palace, the 

Cathedral, the Plaza de Armas and up to the top of San Cristobal Hill. We will drive South after lunch to the 

Colchagua Valley, the largest wine producing area in Chile to Vina La Playa where we spend the next 2 

nights. There is a swimming pool to cool off in after the journey. Dinner in the vineyard. 

   
   Viña La Playa                    Viña La Playa 

DAY 3: FRIDAY, 21 FEBRUARY  COLCHAGUA VALLEY 

We shall wander through the vines for a tour of the estate, vineyards and an explanation of the wine distillery 

process, labelling and bottling. After that we all meet up for a Chilean asado lunch by the pool. In the cool 

of the late afternoon there is the choice of tennis, a bike through the vines or a walk to the banks of the 

Tinguiririca river. Wine tasting before dinner, with a selection of the Viña’s iconic reservas. Dinner in the 

vineyard. 

DAY 4: SATURDAY, 22 FEBRUARY  COLCHAGUA VALLEY / CURICO VALLEY 

Depart after breakfast to spend the morning in what has been voted one of the top 6 museums in the world. 

There is a moving exhibition of the Chilean Miners of 2010. We then make our way South for an hour into 

fruit country and the Curico valley. We arrive at the home of a charming Chilean family for a quite exceptional 

lunch before we head towards the Andes and the tucked away home of Vicente and Ruth Escobar at 

Mapuyampay, where we shall be staying for 2 nights. Ruth is a terrific cook and from their own kitchen 

garden and fruit orchard they harvest their ingredients. The house has a wonderful garden and swimming 

pool. Dinner at Mapuyampay.   
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DAY 5: SUNDAY, 23 FEBRUARY  CURICO VALLEY 

There will be an early morning walk around the neighbouring fruit farm. Ruth specialises in culinary 

instruction and for those who are keen the morning will be spent in her enchanting kitchen having a hands-

on cooking demonstration and lesson.  She will be concentrating on Chilean and Latin American cuisine 

which will be served at lunch. An alternative morning is to spend the day relaxing in the quietness of the 

garden by the pool. In the early evening a ride can be arranged for those inclined otherwise you can either 

bike or walk to Chile’s oldest rodeo ring. Dinner at Mapuyampay. 

   
     Mapuyampay      Riding at Mapuyampay 

DAY 6: MONDAY, 24 FEBRUARY  CURICO VALLEY / SANTIAGO 

The day will be spent at Mapuyampay amidst the calm and tranquillity of the pool. Late morning there is a 

very special wine tasting conducted by Ruth who works for Concha y Toro. After a lunch we shall drive to 

the airport in order to break up the journey the following day. We stay in a comfortable and functional hotel 

at the airport. 

DAY 7: TUESDAY, 25 FEBRUARY  SANTIAGO / NORTHERN PATAGONIA 

We take a two and a half hour flight from Santiago to Balmaceda in Northern Patagonia. There is a wild and 

dramatic feel to the area with an abundance of volcanoes, rivers, lakes, and glaciers, less visited than the 

better known Torres del Paine but equally as impressive.  Here we have found a beautiful yet rustic lodge 

where we stay in their log cabins. Some of the cabins are shared and they are allocated as bookings are 

made. All rooms have their own bathroom. It is a five hour drive from Balmaceda along the Austral Highway, 

after the first hour the tarmac runs out yet the journey continues through remarkable countryside. We shall 

stop regularly to marvel at some of the more spectacular views and have lunch on the way. Arrive at teatime 

with dinner at the lodge. 
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DAY 8: WEDNESDAY, 26 FEBRUARY  NORTHERN PATAGONIA 

After breakfast we set out on a four hour, 7 ½ mile hill walk out and back to Mallin Colorado Lagoon and a 

viewing point of the glacier. There is also the option to ride the same route. We shall be going at a sensible 

pace although the terrain here is more adventurous than that at Mapuyampay. There is also the opportunity 

of walking a shorter route.  Lunch back at the lodge and after a siesta a walk to the shore of the lake before 

dinner. 

   
             Lake General Carrera and the Northern Ice Fields               Marble Caves, Lake General Carrera 

DAY 9: THURSDAY, 27 FEBRUARY  NORTHERN PATAGONIA 

In the morning we go out onto the vast Lake General Carrera to visit some extraordinary and quite 

remarkable marble 300 million year old caves, remaining in the boat at all time, we return for lunch to the 

lodge. There is also the opportunity to fish in either the Baker river or Lake Bertrand. 

DAY 10: FRIDAY, 28 FEBRUARY  NORTHERN PATAGONIA 

We visit the confluence of the Baker and Neff Rivers.  The Baker River is the fastest flowing in Chile and is 

an impressive sight. We drive through the little village of Puerto Bertrand whose crystal blue waters are just 

mesmerising. The afternoon is free to walk to the beach and a last chance to enjoy the landscape and views 

of this incredible scenery. 

DAY 11: SATURDAY, 29 FEBRUARY  NORTHERN PATAGONIA / SANTIAGO 

After an early breakfast we make our way up the Austral Highway with a picnic lunch en route to catch our 

flight back to Santiago. Afternoon at leisure in Santiago and back to the comfort of the hotel, before a final 

farewell evening together in Las Condes. 
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DAY 12: SUNDAY, 1 MARCH    SANTIAGO  

Continue on your holidays aided by us or fly home from Santiago airport.  We can make recommendations 

and bookings for any onward travel you might want to do such as the Atacama, Argentina, Brazil or Ecuador 

& the Galapagos. 
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T O U R  P R I C E  

C O S T  £ 4 , 9 4 9  P E R  P E R S O N  

Single Supplement £600 per person 

Please note we have not included the cost of the flights in the tour price. Please contact us for prices should 

you wish to book them through us. 

 

P R I C E  I N C L U D E S  

• accommodation throughout as shown in the itinerary 

• breakfast daily; lunch daily, dinner daily (includes alcoholic drinks) 

• all visits, excursions as per the itinerary (except for fishing at Mallin Colorado) 

• all local transportation as detailed in the itinerary 

• all entrance fees 

• the services of Hughie Arbuthnott from your arrival in Santiago on Day 1 to your departure from Santiago 

on Day 12 

P R I C E  E X C L U D E S  

• international flights 

• fishing at Mallin Colorado  

• travel insurance 

• gratuities in restaurants; gratuities to guides/s; gratuities to driver/s; porterage (US$100 per person 

payable locally) 

• items of personal expenditure (e.g. telephone calls / laundry etc.)  

• government levies or taxes introduced after costing and publication of this programme on 24/05/19 

A I R L I N E  T I C K E T S  

As a tour operator we have access to special airfares. While these offer good value, they do carry certain 

restrictions applied by the airline. Please ask us for details. 

Note:  If you are thinking about using air miles to upgrade to a premium cabin on the flights, please check 

with us first as fare restrictions might not permit this. 
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A I R L I N E  S E A T I N G  

The rules governing the pre-booking of seats vary from airline to airline. Some allow us to pre-book seats 

immediately and without charge, some only once the tickets are issued but with charge, and others only 

when you check in either on line or at the airport. 

We will clarify the rules for your specific carrier(s) with our confirmation documents. In the event that seating 

cannot be arranged until tickets are issued (normally six weeks prior to departure) and you prefer not to 

wait, we can issue your tickets earlier provided you are happy to pay in advance for the flight costs in addition 

to the required deposit for the holiday. 

However, please be mindful that the majority of our discounted fare tickets, once issued, are non-refundable 

and will attract fees should you wish to make any date changes.  Nor will you be allowed to change the 

actual flight routing. 

P E A C E  O F  M I N D  

You will probably be aware of the difficulties many travellers faced with obtaining refunds when their 

holidays were disrupted or cancelled as a result of such events as ash cloud, strike, snow and political 

unrest. By booking both your flights and land arrangements with us, not only are you guaranteed the peace 

of mind that comes with full financial protection but also all the round the clock assistance we are able to 

offer, should the need arise. 

C H A N G E S  T O  T H E  I T I N E R A R Y  

Please note, that certain elements of this itinerary, and/or the order of events, may well be subject to 

alteration due to circumstances beyond our control. 

F I T N E S S  T O  T R A V E L  

Whilst we do not impose any age limitations on joining a tour, participants must be reasonably fit. The very 

nature of the sightseeing involved in our tours (and the difficulties of direct access by coach in various 

places) means that a considerable amount of walking and standing is unavoidable on almost all tours. We 

regret that our tours are not suitable for people who have difficulty in walking, may require wheelchair 

assistance at any time, or are unable to keep pace with the group. If you are in any doubt as to the suitability 

of a tour, please make this known to us before you book and we will advise you accordingly. The Ultimate 

Travel Company reserves the right to decline a reservation without necessarily giving a reason. Your tour 

leader may also refuse to take participants on particular excursions if they feel that the rest of the group will 

be held up. 

A C C O M M O D A T I O N  

Hotels are chosen on the basis of category, character and location. The majority will be at least 4 star, 

otherwise the best available. The projected size of the group will often rule out the use of luxury boutique 

hotels. Sometimes the style of hotel will mean that not all rooms are of the same size or have the same 

outlook.  
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H E A L T H  R E Q U I R E M E N T S  

No vaccinations are required for entry but immunisation is usually recommended against Hepatitis A and 

you may also wish to consider vaccines against Diphtheria, Hepatitis B and Tetanus. There is no risk of 

malaria. 

Detailed advice can be found on: http://www.fitfortravel.nhs.uk/destinations.aspx. Please check 

recommended practice with your GP, practice nurse or travel health clinic. 

A Yellow Fever vaccination certificate is not required for entry to Chile however if you have been to a country 

where yellow fever is present within 3 months prior to your travel date or if you intend to depart from an 

infected country for another country in Latin America then there is a high possibility you will need to be 

vaccinated against yellow fever and be able to produce a yellow fever certificate to say so. If you do not have 

a certificate you may be refused entry or given an injection upon arrival. Where a yellow fever vaccination is 

contraindicated on medical grounds, a medical exemption letter should be carried. 

http://travelhealthpro.org.uk/news/193/country-requirements-for-an-international-certificate-of-vaccination-

or-prophylaxis-icvp-key-changes-for-2017 

P A S S P O R T  A N D  V I S A  I N F O R M A T I O N  

UK passport holders do not require a visa for entry into Chile. Your passport should have a minimum validity 

of six months remaining and sufficient space for visa and entry stamps as this is an immigration requirement 

for many countries and airlines. Nationals of other countries should consult their local Chilean Consulate. 

F C O  A D V I C E  

We recommend that you periodically review the travel advice issued by the Foreign & Commonwealth Office, 

which relates to all aspects of your destination, at www.gov.uk/knowbeforeyougo. 

http://www.fitfortravel.nhs.uk/destinations.aspx
http://travelhealthpro.org.uk/news/193/country-requirements-for-an-international-certificate-of-vaccination-or-prophylaxis-icvp-key-changes-for-2017
http://travelhealthpro.org.uk/news/193/country-requirements-for-an-international-certificate-of-vaccination-or-prophylaxis-icvp-key-changes-for-2017
http://www.gov.uk/knowbeforeyougo
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W H Y  C H O O S E  U S ?  

We have been organising bespoke, tailor-made holidays and escorted group tours around the world since 

the early 1990s. The opportunity that we identified then was for a travel company with the knowledge and 

enthusiasm of a smaller specialist, but with the range and buying power of a much larger organisation, and 

we like to think that we have maintained this balance over the years. 

More importantly, we try to be an easy and friendly company to deal with, and because most of us have had 

the good fortune to work abroad, we are able to approach travel in a sensitive and intelligent way. 

W H A T  W E  O F F E R ?  

First-hand knowledge and personal service is at the core of what we offer. Our consultants travel to all the 

destinations that we feature on a very regular basis, so that the advice you receive is accurate and up-to-

date. They will also look after you from the outset and assume full responsibility for ensuring that your travel 

plans are designed and delivered as requested. 

Planning a holiday should be an enjoyable and effortless experience, and we will do all that we can to ensure 

that this is the case. 

O U R  R E P U T A T I O N  

We have grown largely through personal recommendation and repeat business, and so we treat our 

reputation with care. The directors and owners of the company, led by Nick Van Gruisen, are very much 

‘hands on’ so immediate decisions can be taken to ensure the standard of service that our clients have come 

to expect is maintained. 

L O C A L  R E P R E S E N T A T I O N  

Equally crucial is the quality of our local associates and suppliers. It is they who look after you on holiday 

and it is their guides, vehicles and general support service that will determine your enjoyment of it. We 

therefore take great care to ensure that our ground handlers have the requisite expertise, efficiency and 

creativity, and also the ability to deal sensitively and swiftly with any situation that might arise. The fact that 

we have worked together for many years and know each other well is a further bonus. 

R E S P O N S I B L E  T R A V E L  

As a company with a passion for travel, we understand the vital support that tourism can provide to 

communities and fragile habitats throughout the world. At the same time, we are aware that tourism can 

have a negative impact and are committed to doing what we can to minimise this risk. 
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In 2007, an independent body completed an Environmental Audit on all aspects of The Ultimate Travel 

Company. This covered not only our own practices but those of our worldwide suppliers, thereby ensuring 

that we all met the necessary environmental and employment criteria. 

The audit also measured the carbon footprint produced by our London office and by our international travel, 

and we now offset this with an annual donation to Social Change and Development, a small but dynamic 

tree planting initiative in India. 

Further initiatives include a ‘charity donation’ scheme, whereby we ask clients for a voluntary contribution 

of £10 which we then match. As a result of this initiative, a handful of small overseas charities, and the 

healthcare, environmental and educational projects that they run, now share an annual donation of more 

than $100,000. 

If you want further details of these initiatives, please ring Nick Van Gruisen on 02073864646. 

E X T R A  V A L U E  

It can be difficult at times to recognise the extra value promised by travel companies. Generally speaking, 

we all offer the same flight, the same hotel, the same excursion, the same sunset, and at similar 

prices….indeed in many ways, the same holiday experience! 

Here, at The Ultimate Travel Company, we strive to go further. While we believe that the diversity of 

destination, intimate product knowledge and personal service we offer already sets us apart, we supply all 

our clients with detailed information on all aspects of their forthcoming journey, a 10% discount voucher at 

Daunt Books (described by The Daily Telegraph as ‘the most beautiful bookshop in London – designed for 

travellers who like reading’) and a welcome home ‘surprise’. 

Honeymooners can also look forward to a wedding gift on arrival at their chosen destination.  

Moreover, we continually monitor your movements while you are away so that we can offer any assistance 

that might be required, effectively and without delay. And if genuine problems do arise as a result of any 

error on our part (few as these may be!), we will not shy away from our own responsibilities and our 

commitment to you. 


