
 

 

T H E  U L T I M A T E  T R A V E L  C O M P A N Y  

E S C O R T E D  T O U R S  

 

E S C O R T E D  T O U R  

BHUTAN:  LAND OF THE 

THUNDER DRAGON  
W I T H  

SUSIE ORSO 
2 8  A P R I L  –  1 2  M A Y  2 0 2 0  

 

 
Taktsang (Tiger’s Nest) Monastery 

 



 

Escorted Tour 

Bhutan 

 

 

Contact Emily Pontifex – Manager Escorted Tours 

Direct Line 020 7386 4664 

Telephone 020 7386 4620 

Email emily@theultimatetravelcompany.co.uk 2       

 

B H U T A N :                                    

L A N D  O F  T H E  T H U N D E R  D R A G O N  

W I T H  S U S I E  O R S O  

2 8  A P R I L  –  1 2  M A Y  2 0 2 0  

C O N T A C T  Emily Pontifex 

D I R E C T  L I N E  020 7386 4664 

T E L E P H O N E  020 7386 4620 

E M A I L  emily@theultimatetravelcompany.co.uk  

S U S I E  O R S O  

Susie Orso joined Specialtours (now part of The Ultimate Travel Company) in 1987 and has arranged and 

accompanied numerous tours for The Art Fund and specialised American groups.  She lives in Florence and 

has developed many private contacts in Italy, along with a faithful following. Susie is bi-lingual in Italian and 

knows this region very well having organised many tours to Northern Italy. Susie previously led our 2018 

tour to Bhutan. 

Q U A L I T Y  O F  S E R V I C E  

We like to think that our success has been built on a simple formula - to deliver a high standard of service 

before, during and after each holiday, a duty of care and commitment to you, and value for money. We aim 

to be totally flexible in our approach, as this allows us to create the holiday that you want and one that is 

easy and enjoyable to plan. 

However, if you feel that there are areas in which we could improve our service to you, please do not hesitate 

to contact either our Managing Director Nick Van Gruisen, or Executive Director Rowan Paterson, on 

020 7386 4646.  You can also email them: 

 

nick@theultimatetravelcompany.co.uk 

rowan@theultimatetravelcompany.co.uk 
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D E T A I L E D  I T I N E R A R Y  

This fascinating tour visits the tiny Kingdom of Bhutan, which for centuries was closed to western visitors 

and remained hidden behind the peaks of the Himalayas – thankfully no longer the case today.   

After a night in Kathmandu in Nepal, a fascinating and exotic city of ancient temples, palaces, stupas and 

traditional houses, we then fly to Bhutan to explore this very special country. Described so aptly by the 

present Queen Mother of Bhutan as ‘a natural environment of beauty, peace and tranquillity, where cultural 

and spiritual values have been allowed to grow and flourish’.   

Our journey encompasses splendid monasteries and dzong along with the country’s spectacular landscape 

of fertile valleys, lush forests and snow-capped peaks, its delightful people and its unique culture. Our visit 

also coincides with the festival of Ura Yackchoe in Bumthang, which we shall attend. People from all the 

surrounding villages come here to witness the festival dressing in their finest clothes. The festival is being 

celebrated to bring happiness, better harvest and prosperity to the villages and country as a whole. 

The tour ends returning to Kathmandu to explore some of the important sites it has to offer.   

   
   Tashichho Dzong, Thimphu         Buddha Dordenma, Thimphu 

DAY 1: TUESDAY, 28 APRIL  LONDON / KATHMANDU  

Suggested flights (not included in the cost of the tour) Oman Air flight WY102 departing London Heathrow 

at 20.50 hrs. 

DAY 2: WEDNESDAY, 29 APRIL LONDON / KATHMANDU 

Arrive Muscat at 07.15 hrs and connect to flight WY337 departing Muscat at 08.20 hrs arriving Kathmandu 

at 13.45 hrs. Transfer to the charming Dwarikas, a comfortable hotel with beautiful gardens and an outdoor 

http://www.flickr.com/photos/stanleyyap/3074393528/in/gallery-somewhereintheworldtoday-72157624656894879/
http://www.flickr.com/photos/stanleyyap/3074393528/in/gallery-somewhereintheworldtoday-72157624656894879/
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swimming pool, and where one night is spent. Remainder of the afternoon at leisure or optional orientation 

walk.  Dinner at the hotel.  

DAY 3: THURSDAY, 30 APRIL  KATHMANDU / PARO / THIMPHU 

Morning transfer to Kathmandu airport for a Druk Air flight to Paro, Bhutan.  

Lunch at a local restaurant. Transfer to Thimphu with a brief stop en route to visit the chain iron bridge built 

by the great master architect Thangtong Gyalpo. Check into the Norkhil Hotel (or similar), located in the 

heart of Thimphu city, surrounded by rolling hills, where two nights are spent. Evening walking tour of 

Thimphu. Dinner at the hotel. 

   
Dochula Pass                 Punakha Dzong, Punakha 

DAY 4: FRIDAY, 1 MAY  THIMPHU 

Visit the Tibetan-style National Memorial Chorten which houses religious paintings and tantric statues, as 

well as the splendid gold Buddha Dordenma, the largest sitting Buddha in the world which sits on top of a 

hill protectively overlooking the valley below. Continue to the 12th century Changangka Monastery, perched 

like a fortress on a ridge above central Thimphu and where parents traditionally come to get auspicious 

names for their newborns or blessings for their young children from the protector deity Tamdrin. Visit the 

weekend market. 

Lunch at a local restaurant. Visit the National Library founded in 1967 to preserve many of the ancient 

Dzongkha and Tibetan texts. Continue to the School for Traditional Bhutanese Arts and Crafts where 

students learn Bhutan’s artistic traditions of mask making for religious dances or the ancient art of thangka 

painting – religious paintings typically depicting Buddhas, bodhisattvas, or aspects of the Buddhist wheel 

of life. Visit the Simply Bhutan Museum which gives a good introduction to various aspects of Bhutanese 

traditional life. Finally visit Tashichho Dzong, a Buddhist monastery and fortress, which has been the seat 

of Bhutan’s government since 1952 and presently houses the throne room and offices of the King. Dinner at 

the hotel. 

http://www.flickr.com/photos/stanleyyap/3074393528/in/gallery-somewhereintheworldtoday-72157624656894879/
http://www.flickr.com/photos/stanleyyap/3074393528/in/gallery-somewhereintheworldtoday-72157624656894879/


 

Escorted Tour 

Bhutan 

 

 

Contact Emily Pontifex – Manager Escorted Tours 

Direct Line 020 7386 4664 

Telephone 020 7386 4620 

Email emily@theultimatetravelcompany.co.uk 5       

 

DAY 5: SATURDAY, 2 MAY  THIMPHU / PUNAKHA 

Morning visit to the Textile Museum which shows the living national art of weaving including weaving 

techniques, styles of local dress and textiles. Continue to the Craft Bazaar where you can purchase different 

types of handicrafts from across Bhutan. Drive to Punakha, set in a fertile valley where rice and fruit are 

cultivated, which was once the capital of Bhutan (until 1955) and seat of government, stopping en route at 

the Dochula Pass. Marking the height of the pass are 108 stupas built by Her Majesty the Queen Mother to 

honour the victory of the Bhutanese army in the 2003 war of Southern Bhutan.  

Lunch at a local restaurant. Continue towards Punakha stopping for a short hike to Chimi Lhakhang (the 

fertility temple) built in memory of the great saint Drukpa Kuenley, popularly known as ‘The Divine Madman’. 

The monastery is highly believed to bless women with fertility. Continue to Punakha and check into the 

Dhensa Hotel (or similar), overlooking the Punakha River, where two nights are spent. Dinner at the hotel.  

DAY 6: SUNDAY, 3 MAY  PUNAKHA 

Morning walk through the rice terraces to Khamsum Yuelley Namgyel Chorten, built by the Queen Mother 

and dedicated to her son, the current King. The temple has commanding views of the valley up to the high 

mountains of Gasa and houses hundreds of images of various protector deities. Visit Punakha Dzong built 

by Shabdrung Ngawang Namgyall in the 17th century and situated at the junction of Pho Chu and Mo Chu 

rivers. Inside, the utse is six storeys high and topped with a golden roof, whilst the fortress is divided by 

three courtyards housing administrative, monastic and religious buildings respectively. It also houses a set 

of 108 volumes of the Kanjur (a holy book) written in gold. The dzong is now the winter home of the chief 

abbot and hundreds of monks and serves as administrative headquarters of the district. 

Lunch at a local restaurant. Afternoon visit to the Shangchhen Dorji Lhengdrup Nunnery, made up of a 

collection of brass roofed buildings and brilliant white chorten that gleam high above the pine covered ridge 

of the Punakha valley. Dinner at the hotel. 

   
             Gangteng Goempa, Gangtey              Kurje Lhakhang, Bumthang 
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DAY 7: MONDAY, 4 MAY  PUNAKHA / GANGTEY 

Drive (with luggage) to Phobjikha Valley, considered one of the most beautiful places in Bhutan and a 

designated conservation area. Visit the black-necked crane information centre and see the documentary 

about the cranes which have a special place in Bhutanese folklore and roost here in the winter. Continue to 

Gangtey and check into Dewachen Lodge (or similar) where one night is spent.   

Lunch at the lodge. Afternoon visit to the Gangteng Goempa – one of the oldest Nyingma monasteries in 

Bhutan – which stands in the centre of the valley, rising dramatically from a small ridge. Founded in 1613, 

the monastery has three storeys and a spire encompassing 14 chapels and halls within. Afternoon walk 

through the woods and down into the glacial valley, which lies on the edge of the Black Mountain National 

Park and is one of the most important wildlife preserves in Bhutan. Dinner at the hotel. 

DAY 8: TUESDAY, 5 MAY  GANGTEY / TRONGSA / BUMTHANG 

Breakfast at the hotel. Depart (with luggage) for Trongsa. 

Lunch at a local restaurant in town. Visit Trongsa Dzong, built in 1647 by the Shabdrung, which is the most 

impressive dzong in Bhutan. Continue to Bumthang, a spectacular region which is home to some of 

Bhutan’s most revered Buddhist sites. Check into the Swiss Guest House, a traditional farmhouse formerly 

owned by the famous ‘Karsumphe Angye’, the older sister of the first King of Bhutan, (or similar) where 

three nights are spent. Dinner at the hotel. 

DAY 9: WEDNESDAY, 6 MAY  BUMTHANG 

Visit Ogyen Choling Heritage House and meet the owners. The original manor dates to the 14th century 

which was destroyed in the earthquake of 1897 and was rebuilt in 1898 with a central tower, surrounding 

residential building and main temple building. The central tower now houses a museum featuring various 

aspects of Bhutanese history and culture. 

Lunch at Ogyen Choling. Afternoon lecture by Ashi Kunzang (subject to confirmation), a direct descendant 

of the original owners and related to the Royal family. Drive to the Burning Lake at Membartsho which is 

renowned for its beauty, serenity and spiritual significance. Continue to the Swiss Cheese and beer factory 

where they make the local Panda beer. Dinner at the hotel. 

DAY 10: THURSDAY, 7 MAY  BUMTHANG 

This morning drive to the picturesque village of Ura to enjoy the Ura Yakchoe Festival which runs 4 – 8 May 

during which various Mask dances are performed by monks wearing the Mask of the Yak in the courtyard of 

the Ura Lhakhang (temple). A sacred and an important relic is put on display for the people to receive 

blessings. According to the local myth, an old woman had a visit from a lama who asked her for a glass of 

water. While she went into her house to get this, the lama vanished leaving behind a sack. Inside was a 

statue, the same that is now displayed annually, which has been passed down from generation to generation 

of the woman’s family. 
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Lunch at the festival. Afternoon visit to Kurjey Lhakhang, one of the most sacred places in Bhutan and where 

the patron saint, Guru Rimpoche (Padmasambhava), meditated. Dinner at the hotel.  

   
               Ura Yakchoe Festival                     Kyichu Lhakhang, Paro 

DAY 11: FRIDAY, 8 MAY  BUMTHANG / PARO 

Depart (with luggage) for Bumthang airport for a domestic Druk Airways flight to Paro. On arrival visit 

Dungtse Lhakhang which was constructed by the great bridge-builder Thangtong Gyelpo in 1433. It is said 

to have been built on the head of a demoness, who was causing illness to the inhabitants. The building was 

restored in 1841 and is a unique repository of Kagyu lineage arts. Pass the Ugyen Pelri, a small jewel like 

palace belonging to the Royal Family, en route to the Gangtey Palace Hotel (or similar), where two nights 

are spent.  

Lunch at the hotel. Afternoon visit to Paro Dzong’s neighbouring watchtower (Ta Dzong) which now houses 

the National Museum, the only museum in Bhutan which has a spectacular and varied collection giving a 

fascinating insight into the history and culture of the Kingdom. Continue to Rinpung Dzong a large Drukpa 

Kagyu Buddhist monastery and fortress. It houses the district Monastic Body and government 

administrative offices of Paro Dzongkhag. Dinner at a local restaurant. 

DAY 12: SATURDAY, 9 MAY  PARO 

Morning visit to the Taktsang (Tiger’s Nest) monastery, which perches on the side of a cliff, 900-metres above 

the valley. It was founded by Guru Rimpoche who, legend has it, flew on the back of a Tigress and meditated 

in the cave, where the monastery stands, for three months. The monastery itself was built by Desi Tenzin 

Rabgye in 1646 and is a place of pilgrimage and is a recognised holy place. Lunch at the café en route back 

down. 

Afternoon visit to Kichu Lhakhang, one of Bhutan's oldest and most beautiful temples. Elderly pilgrims 

constantly shuffle around the temple spinning its many prayer wheels, making this one of the most 
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charming spots in the valley. Dinner at the hotel with an evening cultural show with masked and traditional 

dances. 

   
  White stupa at Boudhanath            Sadhus, Pashupatinath, Kathmandu 

DAY 13: SUNDAY, 10 MAY  PARO / KATHMANDU 

Morning transfer to Paro airport for a Druk Airways flight to Kathmandu. On arrival drive to Bhaktapur, the 

ancient capital of Nepal and a UNESCO World Heritage Site. It is home to traditional art and architecture, 

historical monuments and craft work, magnificent windows, pottery and weaving industries, impressive 

temples and beautiful ponds. 

Lunch at a local restaurant. Transfer to the Dwarikas Hotel where one night is spent. Afternoon tour by 

rickshaw through the shopping district of Thamel, where markets and stores sell metal handicrafts and 

colourful jewellery, to the stately Garden of Dreams, designed in 1920, and dotted with pavilions, fountains, 

and urns. Traditional Tibetan dinner at the home of long-term local resident Lisa Choegyal. 

DAY 14: MONDAY, 11 MAY  KATHAMANDU 

Morning visit to Durbar Square in Patan, city of arts and architecture, founded in 250 AD, also known as 

Lalitpur. It is renowned for its fine works in bronze, silver and copper. Visit Patan Museum which faces 

Durbar Square and is housed in a beautifully restored and renovated former Malla palace. The collection 

spans much of Nepal’s cultural history and consists primarily of metalwork sculptures of Hindu and 

Buddhist deities, typical of the Patan tradition of craftsmanship.   

Lunch at the Inn at Patan. Return to Kathmandu for the remainder of the afternoon at leisure. Farewell dinner 

at the hotel. 
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DAY 15: TUESDAY 12 MAY  KATHAMANDU / LONDON 

Transfer to Kathmandu airport. Suggested flights (not included in the cost of the tour) Oman Air flight WY332 

departing Kathmandu at 06.15 hrs arriving Muscat at 12.50 hrs. Connect to Oman Air flight WY101 departing 

Muscat at 14.30 hrs arriving London Heathrow at 19.10 hrs. 

N.B. Please note that this trip does involve a substantial amount of walking and a certain level of fitness is 

required. Please see the notes below regarding fitness and travel to Bhutan.  
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T O U R  P R I C E  

C O S T  £ 6 , 1 9 0  P E R  P E R S O N  

Single Supplement £1,295 

Please note we have not included the cost of the flights in the tour price. Please contact us for prices should 

you wish to book them through us. 

 

P R I C E  I N C L U D E S  

• accommodation throughout as shown in the itinerary 

• economy class Druk Air flights as per itinerary  

• breakfast daily; 12 lunches; 13 dinners 

• all entrance fees, visits, excursions and transportation as per the itinerary 

• gratuities in restaurants for included meals 

• gratuities to driver/s 

• porterage 

• gratuities to guide/s 

• local English-speaking guide/s 

• the services of your tour leader throughout 

P R I C E  E X C L U D E S  

• International flights 

• travel insurance 

• visas 

• items of personal expenditure (e.g. telephone calls / laundry etc.)  

• government levies or taxes introduced after costing and publication of this programme on 30/06/19 

A I R L I N E  T I C K E T S  

As a tour operator we have access to special airfares. While these offer good value, they do carry certain 

restrictions applied by the airline. Please ask us for details. 

Note:  If you are thinking about using air miles to upgrade to a premium cabin on the flights, please check 

with us first as fare restrictions might not permit this. 
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A I R L I N E  S E A T I N G  

The rules governing the pre-booking of seats vary from airline to airline. Some allow us to pre-book seats 

immediately and without charge, some only once the tickets are issued but with charge, and others only 

when you check in either on line or at the airport. 

We will clarify the rules for your specific carrier(s) with our confirmation documents. In the event that seating 

cannot be arranged until tickets are issued (normally six weeks prior to departure) and you prefer not to 

wait, we can issue your tickets earlier provided you are happy to pay in advance for the flight costs in addition 

to the required deposit for the holiday. 

However, please be mindful that the majority of our discounted fare tickets, once issued, are non-refundable 

and will attract fees should you wish to make any date changes.  Nor will you be allowed to change the 

actual flight routing. 

P E A C E  O F  M I N D  

You will probably be aware of the difficulties many travellers faced with obtaining refunds when their 

holidays were disrupted or cancelled as a result of such events as ash cloud, strike, snow and political 

unrest. By booking both your flights and land arrangements with us, not only are you guaranteed the peace 

of mind that comes with full financial protection but also all the round the clock assistance we are able to 

offer, should the need arise. 

C H A N G E S  T O  T H E  I T I N E R A R Y  

Please note, that certain elements of this itinerary, and/or the order of events, may well be subject to 

alteration due to circumstances beyond our control. 

F I T N E S S  T O  T R A V E L  

Whilst we do not impose any age limitations on joining a tour, participants must be reasonably fit. The very 

nature of the sightseeing involved in our tours (and the difficulties of direct access by coach in various 

places) means that a considerable amount of walking and standing is unavoidable on almost all tours. We 

regret that our tours are not suitable for people who have difficulty in walking, may require wheelchair 

assistance at any time, or are unable to keep pace with the group. If you are in any doubt as to the suitability 

of a tour, please make this known to us before you book and we will advise you accordingly. The Ultimate 

Travel Company reserves the right to decline a reservation without necessarily giving a reason. Your tour 

leader may also refuse to take participants on particular excursions if they feel that the rest of the group will 

be held up. 

I M P O R T A N T  N O T E  O N  T R A V E L L I N G  T O  B H U T A N  

There are certain factors one must consider and prepare for when travelling to Bhutan.  First of all, attention 

must be paid to the elevations reached on this trip. The majority of the time, the average elevation will be 

approximately 7,000 feet. There are pass crossings up to 10,000 feet (by vehicle) and some excursions on 

foot at these higher elevations.  Anyone with a history of medical problems, particularly cardiac or 

respiratory, should consult a doctor before considering this trip. Participants must be physically fit and in 
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active good health, able to walk distances, navigate uneven ground, large and or tiny steps, and inclines 

with ease and without assistance. Our agent requires a release of liability for all travellers and a medical 

certificate signed by physician from those over 70 years of age.  A positive, flexible attitude about delays and 

inconveniences are essential. Plane delays are possible and opening and closing times of museums and 

visits can be unreliable – travellers are required to be understanding of the country’s vagaries. Even though 

it is a hospitable country, the high elevations, changing temperatures, and winding roads can be taxing on 

one’s comfort level. If one is accepting and open, these situations can be part of an extremely rewarding 

experience. In many places, we are delighted by wonderful hotels and guesthouses in which we stay.  

However, although service and accommodations have improved tremendously over the past few years, in 

some places they are best described as ‘rustic’. In some locations, plumbing and hot water cannot be relied 

upon. To enjoy this tour a sense of adventure is essential. The schedule can involve considerable walking, 

sometimes on mountain trails and uneven surfaces. Participants should expect to flexible and willing to 

accept modifications as the tour progresses. The tour entails some long drives, often on windy, mountainous 

roads. Restrooms are not available on Bhutanese coaches and whilst comfort stops will be made along the 

way, facilities may be very simple. Participants requiring extra assistance must be accompanied by someone 

who can and will provide all required assistance. Wheelchairs cannot be accommodated. Travellers who are 

unable to participate in every activity described in the itinerary might still find a great sense of enjoyment in 

absorbing the unique and captivating surroundings to be found in Bhutan. 

A C C O M M O D A T I O N  

Hotels are chosen on the basis of category, character and location. The majority will be at least 4 star, 

otherwise the best available. The projected size of the group will often rule out the use of luxury boutique 

hotels. Sometimes the style of hotel will mean that not all rooms are of the same size or have the same 

outlook.  

H E A L T H  R E Q U I R E M E N T S  

No special precautions are required for travel to Bhutan, and no inoculations are compulsory, although a 

Yellow Fever certificate is required if you have travelled within an infected area recently. A number of 

inoculations are ‘recommended’: Hepatitis A; Tetanus; Typhoid. 

There is a reasonably well-equipped hospital in the capital, Thimphu, with modern diagnostic facilities such 

as ultrasound, MRI and CT Scan. Outside Thimphu, Bhutanese hospitals provide only basic health care. 

Make sure you have adequate travel health insurance and accessible funds to cover the cost of any medical 

treatment abroad, emergency helicopter evacuation to India and repatriation. 

P A S S P O R T  A N D  V I S A  I N F O R M A T I O N  

Passengers should hold a full passport, which should have at least six months validity after the date of your 

return. British nationals will need a double entry visa to enter Nepal. For British passport holders and for 

non-British nationals resident in the UK, visas can be arranged through CIBT Visa Service Company (an 

application pack will be provided two months before travel) or direct to the High Commission at 

http://in.vfsglobal.co.uk. 

http://in.vfsglobal.co.uk/
http://in.vfsglobal.co.uk/
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A visa is also required for entry into Bhutan for British passport holders and this will be applied on your 

behalf by our ground agents in Bhutan. The actual visa is issued on arrival in Bhutan.   

F C O  A D V I C E  

We recommend that you periodically review the travel advice issued by the Foreign & Commonwealth Office, 

which relates to all aspects of your destination, at www.gov.uk/knowbeforeyougo. 

http://www.gov.uk/knowbeforeyougo
http://www.gov.uk/knowbeforeyougo
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W H Y  C H O O S E  U S ?  

We have been organising bespoke, tailor-made holidays and escorted group tours around the world since 

the early 1990s. The opportunity that we identified then was for a travel company with the knowledge and 

enthusiasm of a smaller specialist, but with the range and buying power of a much larger organisation, and 

we like to think that we have maintained this balance over the years. 

More importantly, we try to be an easy and friendly company to deal with, and because most of us have had 

the good fortune to work abroad, we are able to approach travel in a sensitive and intelligent way. 

W H A T  W E  O F F E R ?  

First-hand knowledge and personal service is at the core of what we offer. Our consultants travel to all the 

destinations that we feature on a very regular basis, so that the advice you receive is accurate and up-to-

date. They will also look after you from the outset and assume full responsibility for ensuring that your travel 

plans are designed and delivered as requested. 

Planning a holiday should be an enjoyable and effortless experience, and we will do all that we can to ensure 

that this is the case. 

O U R  R E P U T A T I O N  

We have grown largely through personal recommendation and repeat business, and so we treat our 

reputation with care. The directors and owners of the company, led by Nick Van Gruisen, are very much 

‘hands on’ so immediate decisions can be taken to ensure the standard of service that our clients have come 

to expect is maintained. 

L O C A L  R E P R E S E N T A T I O N  

Equally crucial is the quality of our local associates and suppliers. It is they who look after you on holiday 

and it is their guides, vehicles and general support service that will determine your enjoyment of it. We 

therefore take great care to ensure that our ground handlers have the requisite expertise, efficiency and 

creativity, and also the ability to deal sensitively and swiftly with any situation that might arise. The fact that 

we have worked together for many years and know each other well is a further bonus. 

R E S P O N S I B L E  T R A V E L  

As a company with a passion for travel, we understand the vital support that tourism can provide to 

communities and fragile habitats throughout the world. At the same time, we are aware that tourism can 

have a negative impact and are committed to doing what we can to minimise this risk. 
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In 2007, an independent body completed an Environmental Audit on all aspects of The Ultimate Travel 

Company. This covered not only our own practices but those of our worldwide suppliers, thereby ensuring 

that we all met the necessary environmental and employment criteria. 

The audit also measured the carbon footprint produced by our London office and by our international travel, 

and we now offset this with an annual donation to Social Change and Development, a small but dynamic 

tree planting initiative in India. 

Further initiatives include a ‘charity donation’ scheme, whereby we ask clients for a voluntary contribution 

of £10 which we then match. As a result of this initiative, a handful of small overseas charities, and the 

healthcare, environmental and educational projects that they run, now share an annual donation of more 

than $100,000. 

If you want further details of these initiatives, please ring Nick Van Gruisen on 02073864646. 

E X T R A  V A L U E  

It can be difficult at times to recognise the extra value promised by travel companies. Generally speaking, 

we all offer the same flight, the same hotel, the same excursion, the same excursion, the same sunset, and 

at similar prices….indeed in many ways, the same holiday experience! 

Here, at The Ultimate Travel Company, we strive to go further. While we believe that the diversity of 

destination, intimate product knowledge and personal service we offer already sets us apart, we supply all 

our clients with detailed information on all aspects of their forthcoming journey, a 10% discount voucher at 

Daunt Books (described by The Daily Telegraph as ‘the most beautiful bookshop in London – designed for 

travellers who like reading’) and a welcome home ‘surprise’. 

Honeymooners can also look forward to a wedding gift on arrival at their chosen destination.  

Moreover, we continually monitor your movements while you are away so that we can offer any assistance 

that might be required, effectively and without delay. And if genuine problems do arise as a result of any 

error on our part (few as these may be!), we will not shy away from our own responsibilities and our 

commitment to you. 


